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Registration - Data: 

date of registration:  Reg. #.: (# given by IWZ): 

company:  Order #.:(# given by IWZ): 

adress:   

Post-Cd./City:  Customer #:  

tel.#: FAX:  

e-Mail:  
 

delivery / return: 

Product delivered by: 
 IWZ SC-collect  customer-bring-in 

Geräteausgabe mittels: 
 IWZ SC-delivery    customer-collect 

Cost of transport will be charged 
Cost of transport:  

Cost-estimate     nach Aufwand  Pauschale € 195,- 
 

All our prices are without VAT and are due without deduction on the date of the invoice. In the 
case of changes and / or repairs to electrical devices, a safety check (electrical report) is 
required by law and therefore mandatory; it will be charged at € 115,25. 
The general terms and conditions of IWZ Industriebedarf Wilhelm Zastera GmbH apply 
according to www.iwz.at. Print version available on request at +43 1 493 17 17 - 0 

 

Hourly tariff 

For every repair order, we charge a minimum working time of half an hourly rate of the 
respective contracted tariff. 
Designation: Hourly rate in € 
a) mechanical work 123,- 
b) Repair, troubleshooting, training 168,- 
c) Programming, planning, engineering 265,- 
d) Travel costs (CZ - from Brno, AT - from Vienna) 78,- 
e) Hotel costs 161,-/PP.+Nacht 
The disposal of old materials and waste material will be charged at cost price. 
Any transport costs incurred will be charged according to expenditure. 

ATTENTION: Before commissioning, the operating instructions and the manufacturer's 
warnings must be observed! 

For the client:     ______________________________________________________ 

date: place: 
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Device-List 1/ 

Device designation: 

 

type: Ser.#: 

Requirement / error description: 

 

 

 

 

 

 

 

 

 

 

 

 peproducible  not reproducible 
 permanent  at times 

Work report: 

task: exp. of time: 
  
  
  
  
  
  
  
  
  
  
  
  
  
  

 detailed additional report included  documentation included  
 drawing included Total # of pages: 

 


